
Total Operational Issues: 3 Operational Issues Primary Contact Last Updated Updated By

Region: 1 3

Buckley HealthCare Center, Greenfield
     Main #: (413) 774-3143

MODERATE IMPACT:
Commercial Power / Generator
Commercial Power: No
Generators At Facility: Yes
Generator Status: nominal
Fuel Status: 75%

Edin Thompson
(413) 774-3143

6/19/2013 9:15 AM edin thompson
p: (413) 774-3143
c: (716) 864-7313

Kindred Transitional Care & Rehab-Country 
Estates, Agawam
     Main #: (413) 789-2200

NO IMPACT:
Commercial Power / Generator
Commercial Power: No
Generators At Facility: No
Generator Status: 
Fuel Status: 

 6/19/2013 10:41 AM Delores Thimot
p: (413) 726-1708
c: (413) 281-3740

St. Lukes Rest Home, Springfield
     Main #: (413) 736-5494

SEVERE IMPACT:
Commercial Power / Generator
Commercial Power: No
Generators At Facility: Unknown
Generator Status: power out generators down 3 days for repairs
Fuel Status: 
Affected Systems
• Building Damage
• Air Conditioning
• Heating
• Water (fire protection)

power lines damaged and panels destroyed due to lightning 
strikes
Affected Systems
• Telephone
• Internet
• Support Staff

Peter Zaitz
(413) 736-5494

6/19/2013 10:05 AM pete zaitz
p: (413) 736-5494
c: (413) 348-8365

Total Responding Facilities: 61 of 63 Members (96%), 0 Non-
Members

Primary Contact Last Updated Updated By

Region: 1 61 of 63 Members (96%), 0 Non-Members

Berkshire Place
     Main #: (413) 329-1200

Pittsfield  6/19/2013 2:45 PM Tom LTC Coord Center 
Staff

p: (413) 329-1200
c: (413) 329-1200

Berkshire Rehab & Skilled Care Center 
     Main #: (413) 258-4731

Sandisfield George Mercier
(413) 258-4731

6/19/2013 10:24 AM George Mercier
p: (413) 258-4701

c: 41347273929
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Birch Manor Rehabilitation & Skilled Nursing 
Center
     Main #: (413) 592-7738

Chicopee Kate Parker
(413) 592-7738

6/19/2013 10:33 AM theresa brownlee
p: (413) 592-7738 x 122

c: (413) 454-4223

Buckley HealthCare Center
     Main #: (413) 774-3143

Greenfield Edin Thompson
(413) 774-3143

6/19/2013 9:15 AM edin thompson
p: (413) 774-3143
c: (716) 864-7313

Calvin Coolidge Nursing &Rehab Ctr - 
Northampton
     Main #: (413) 586-3150

Northampton  6/19/2013 2:47 PM TOm LTC Coord Center 
Staff

p: (413) 256-3150
c: (413) 256-3150

Center For Extended Care At Amherst
     Main #: (413) 256-8185

Amherst Sharon Meyers
(413) 256-8185

6/19/2013 3:19 PM Tom LTC Coord Center 
Staff

p: (413) 256-8185
c: (413) 256-8185

Chapin Center
     Main #: (413) 737-4756

Springfield Paul Messier
(413) 737-4756

6/19/2013 9:01 AM Paul Messier
p: (413) 737-4756
c: (860) 319-7615

Charlene Manor
     Main #: (413) 774-3724

Greenfield Patrick Arguin
(413) 774-3724

6/19/2013 9:24 AM Patrick Arguin
p: (413) 774-3724
c: (413) 822-1366

East Longmeadow Skilled Nursing
     Main #: (413) 525-6361

East Longmeadow   
p: 
c: 

Fairview Commons
     Main #: (413) 528-4560

Great Barrington  6/19/2013 2:48 PM Tom LTC Coord Center 
Staff

p: (413) 528-4560
c: (413) 528-4560

Farren Care Center, Inc.
     Main #: (413) 774-3111

Turners Falls Jim Clifford
(413) 774-3111

6/19/2013 10:15 AM Jim Clifford
p: (413) 774-3111
c: (413) 531-1929

Geriatric Authority of Holyoke
     Main #: (413) 536-8110

Holyoke  6/19/2013 3:20 PM Tom LTC Coord Center 
Staff

p: (413) 536-8110
c: (413) 536-8110

Glenmeadow
     Main #: (413) 567-7800

Longmeadow Timothy Cotz
(413) 567-7800

6/19/2013 9:25 AM Anne Miller
p: (413) 567-7800
c: (413) 335-0282
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Governor’s Center
     Main #: (413) 562-5464

Westfield  6/19/2013 2:50 PM Wade LTC Coord Center 
Staff

p: (413) 774-3111
c: (413) 774-3111

Hadley at Elaine
     Main #: (413) 584-5057

Hadley Pat Nnaji 6/19/2013 10:25 AM Karen Crafa
p: (413) 584-5057
c: (413) 478-6373

Heritage Hall East
     Main #: (413) 821-0753

Agawam John Crotty
(413) 821-0753

6/19/2013 3:21 PM Tom LTC Coord Center 
Staff

p: (413) 821-0753
c: (413) 821-0753

Heritage Hall North
     Main #: (413) 821-0750

Agawam  6/19/2013 2:52 PM Wade LTC Coord Center 
Staff

p: (413) 821-0750
c: (413) 821-0750

Heritage Hall South
     Main #: (413) 786-8000

Agawam Patrick Neagle
(413) 821-0752

6/19/2013 9:16 AM John Daly
p: (413) 821-0767
c: (413) 531-9015

Heritage Hall West
     Main #: (413) 821-0751

Agawam  6/19/2013 2:53 PM Wade LTC Coord Center 
Staff

p: (413) 821-0751
c: (413) 821-0751

Hillcrest Commons
     Main #: (413) 445-2300

Pittsfield  6/19/2013 2:54 PM Wade LTC Coord Center 
Staff

p: (413) 445-2300
c: (413) 445-2300

Holyoke Health Care Center
     Main #: (413) 538-7470

Holyoke Thomas Accomando
(413) 538-7470

6/19/2013 9:54 AM Doug Gray
p: (413) 538-7470
c: (413) 244-2801

Holyoke Rehabilitation Center
     Main #: (413) 538-9733

Holyoke Mark Partyka
(413) 538-9733

6/19/2013 9:40 AM Mark Partyka
p: (413) 538-9733
c: (413) 519-5229

Jewish Geriatric Services
     Main #: (413) 567-6211

Longmeadow Wade Williams
(413) 567-6211

6/19/2013 9:25 AM wade Williams
p: (413) 567-6211
c: (413) 374-9072
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Keystone Commons
     Main #: (413) 583-6611

Ludlow  6/19/2013 2:56 PM Joel LTC Coord Center 
Staff

p: (413) 583-6611
c: (413) 583-6611

Keystone Woods
     Main #: (413) 426-9868

Springfield Laurie Wadell
(413) 426-9868

6/19/2013 9:11 AM Rachel Lawlor
p: (413) 426-9868
c: (413) 426-9868

Kimball Farms
     Main #: (413) 637-7000

Lenox Peter Provenzano
(413) 637-7072

6/19/2013 9:19 AM Peter Provenzano
p: (413) 637-7072
c: (413) 281-0601

Kimball Farms Nursing Care
     Main #: (413) 637-5011

Lenox Sandra Shepard
(413) 637-5011

6/19/2013 9:07 AM Denise Schuler
p: (413) 637-5011
c: (413) 281-8899

Kindred Nrsing & Rehabilitation-Timberlyn 
Heights
     Main #: (413) 528-2650

Great Barrington  6/19/2013 5:02 PM Wade LTC Coord Center 
Staff

p: (413) 536-2540
c: (413) 536-2540

Kindred Nursing &  Rehab Center - Great 
Barrington
     Main #: (413) 528-3320

Great Barrington  6/19/2013 4:55 PM Tom LTC Coord Center 
Staff

p: (413) 528-3320
c: (413) 528-3320

Kindred Nursing &Rehabilitation-Laurel Lake
     Main #: (413) 243-2010

Lee  6/19/2013 4:56 PM Tom LTC Coord Center 
Staff

p: (413) 243-2010
c: (413) 243-2010

Kindred Transitional Care & Rehab-Country 
Estates
     Main #: (413) 789-2200

Agawam  6/19/2013 10:41 AM Delores Thimot
p: (413) 726-1708
c: (413) 281-3740

Lathrop Home
     Main #: (413) 584-2865

Northampton  6/19/2013 2:58 PM Joel LTC Coord Center 
Staff

p: (413) 584-2865
c: (413) 584-2865

Life Care Center of Wilbraham
     Main #: (413) 596-3111

Wilbraham Dennis Lopata
(413) 599-1002

6/19/2013 9:21 AM Dennis Lopata
p: (413) 596-3111
c: (413) 537-1838
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Linda Manor
     Main #: (413) 586-7700

Leeds Ralph Hathaway
(413) 586-7700

6/19/2013 9:40 AM Ralph Hathaway
p: (413) 586-7700 x 224

c: (413) 320-8066

Loomis House
     Main #: (413) 538-7551

Holyoke  6/19/2013 2:59 PM Joel LTC Coord Center 
Staff

p: (413) 538-7551
c: (413) 538-7551

Loomis Village
     Main #: (413) 532-5325

South Hadley David Scruggs 6/19/2013 9:05 AM Patrick Laskey
p: (413) 532-5325
c: (413) 237-7279

Mary's Meadow At Providence Place
     Main #: (413) 420-2500

Holyoke Roger Korell
(413) 420-2576

6/19/2013 9:07 AM Elizabeth Stroshine
p: (413) 420-2542
c: (413) 265-0435

Mont Marie Health Care Center
     Main #: (413) 538-6050

Holyoke  6/19/2013 3:00 PM Joel LTC Coord Center 
Staff

p: (413) 538-6050
c: (413) 538-6050

Mount Greylock Extended Care
     Main #: (413) 499-7186

Pittsfield Maria Craft
(413) 499-7186

6/19/2013 11:36 AM Maria Craft
p: (413) 499-7186
c: (413) 822-5224

Mount Saint Vincent Care Center
     Main #: (413) 532-3246

Holyoke Eriko Umana
(413) 532-3246

6/19/2013 11:07 AM Lynn Roda
p: (413) 532-3246
c: (413) 530-5642

New England Health Center, LLC
     Main #: (413) 665-2740

Sunderland Mike Stroetzel 6/19/2013 3:03 PM Wade LTC Coord Center 
Staff

p: (413) 664-4041
c: (413) 664-4041

North Adams Commons
     Main #: (413) 664-4041

North Adams  6/19/2013 3:01 PM Wade LTC Coord Center 
Staff

p: (413) 664-4041
c: (413) 664-4041

Overlook at Northampton, The
     Main #: (413) 584-8457

Leeds Robert Whitten
(413) 584-8457

6/19/2013 3:04 PM Joel LTC Coord Center 
Staff

p: (413) 584-8457
c: (413) 584-8457
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Poet's Seat Health Care Center
     Main #: (413) 774-6318

Greenfield   
p: 
c: 

Providence Care of Lenox
     Main #: (413) 637-2660

Lenox David Laplante
(413) 637-2660 x 15

6/19/2013 3:06 PM Joel LTC Coord Center 
Staff

p: (413) 637-2660
c: (413) 637-2660

Redstone Rehabilitation and Nursing Center
     Main #: (413) 525-3336

East Longmeadow  6/19/2013 4:58 PM Wade LTC Coord Center 
Staff

p: (413) 525-3336
c: (413) 525-3336

Reeds Landing
     Main #: (413) 782-1800

Springfield Nancy Azevedo
(413) 782-1800 x 808

6/19/2013 8:59 AM Nancy Godbout
p: (413) 782-1800
c: (413) 330-3576

Renaissance Manor of Westfield
     Main #: (413) 568-2341

Westfield harold joiner
(413) 568-2341

6/19/2013 9:46 AM harold joiner
p: (413) 568-2341
c: (413) 207-4514

Renaissance Manor on Cabot
     Main #: (413) 536-3435

Holyoke  6/19/2013 3:07 PM Tom LTC Coord Center 
Staff

p: (413) 536-3435
c: (413) 536-3435

Rockridge Retirement Communit
     Main #: (413) 586-2902

Northampton  6/19/2013 3:08 PM Wade LTC Coord Center 
Staff

p: (413) 586-2902
c: (413) 586-2902

Soldiers Home in Holyoke
     Main #: (413) 532-9475

Holyoke LeeAnne St Martin
(413) 532-9475

6/19/2013 9:50 AM Lee Anne St Martin
p: (413) 536-6550
c: (413) 535-7780

St. Lukes Rest Home
     Main #: (413) 736-5494

Springfield Peter Zaitz
(413) 736-5494

6/19/2013 10:05 AM pete zaitz
p: (413) 736-5494
c: (413) 348-8365

Sweet Brook Of Williamstown Rehabilitation 
&Amp; N Ctr
     Main #: (413) 458-8127

Williamstown  6/19/2013 3:10 PM Wade LTC Coord Center 
Staff

p: (413) 458-8127
c: (413) 458-8127
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Westfield Care & Rehabilitation Center
     Main #: (413) 562-5121

Westfield  6/19/2013 3:11 PM Wade LTC Coord Center 
Staff

p: (413) 562-5121
c: (413) 562-5121

Williamstown Commons
     Main #: (413) 458-2111

Williamstown Todd Cairns
(413) 458-7031

6/19/2013 9:18 AM Todd Cairns
p: (413) 458-2111
c: (413) 822-3660

Willimansett Center East
     Main #: (413) 315-4205

Chicopee James Lomastro 6/19/2013 9:32 AM James Lomastro
p: (413) 315-4205
c: (413) 475-2292

Willimansett Center West
     Main #: (413) 536-2540

Chicopee  6/19/2013 4:59 PM Wade LTC Coord Center 
Staff

p: (413) 536-2540
c: (413) 536-2540

Wingate at East Longmeadow
     Main #: (413) 525-1893

East Longmeadow Jeff Heinze
(413) 525-1893

6/19/2013 9:09 AM Jeffrey Heinze
p: (413) 525-1893
c: (413) 575-6905

Wingate at Hampden
     Main #: (413) 566-5511

Hampden Kevin LeClaire
(413) 566-5511

6/19/2013 3:12 PM Wade LTC Coord Center 
Staff

p: (413) 566-5511
c: (413) 566-5511

Wingate at South Hadley
     Main #: (413) 532-2200

South Hadley Ray Cyr
(413) 532-2200

6/19/2013 3:14 PM Wade LTC Coord Center 
Staff

p: (413) 532-2200
c: (413) 532-2200

Wingate at Springfield
     Main #: (413) 796-7511

Springfield Diane Goncalves
(413) 796-7511

6/19/2013 9:10 AM Diane Goncalvesa
p: (413) 796-7511
c: (413) 427-2033

Wingate at West Springfield
     Main #: (413) 733-3151

West Springfield Scott Bullock
(413) 733-3151

6/19/2013 3:15 PM Wade LTC Coord Center 
Staff

p: (413) 733-3151
c: (413) 733-3151

Wingate at Wilbraham
     Main #: (413) 596-2411

Wilbraham Richard Cabral
(413) 596-2411

6/19/2013 9:41 AM Richard Cabral
p: (413) 596-2411
c: (413) 366-5225
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LTC Open Beds Total
Licensed

Total
Open Male Female Either Vent

Dep.
Secure
Dem.

2 - 4 
hrs

Last Updated Updated By

5409 358 90 123 145 0 4 44

Category: Assisted Living 277 22 1 4 17 0 0 0

Region: 1 277 22 1 4 17 0 0 0

Glenmeadow
     Main #: (413) 567-7800

Longmeadow 34 4 0 0 4 0 0 0 6/19/2013 9:25 AM Anne Miller
p: (413) 567-7800
c: (413) 335-0282

Hadley at Elaine
     Main #: (413) 584-5057

Hadley 0 0 0 0 0 0 0 0 6/19/2013 10:25 AM Karen Crafa
p: (413) 584-5057
c: (413) 478-6373

Jewish Geriatric Services
     Main #: (413) 567-6211

Longmeadow 65 3 0 0 3 0 0 0 6/19/2013 9:25 AM wade Williams
p: (413) 567-6211
c: (413) 374-9072

Keystone Woods
     Main #: (413) 426-9868

Springfield 5 5 1 4 0 0 0 0 6/19/2013 9:11 AM Rachel Lawlor
p: (413) 426-9868
c: (413) 426-9868

Kimball Farms
     Main #: (413) 637-7000

Lenox 48 0 0 0 0 0 0 0 6/19/2013 9:19 AM Peter Provenzano
p: (413) 637-7072
c: (413) 281-0601

Loomis Village
     Main #: (413) 532-5325

South Hadley 25 5 0 0 5 0 0 0 6/19/2013 9:05 AM Patrick Laskey
p: (413) 532-5325
c: (413) 237-7279

Reeds Landing
     Main #: (413) 782-1800

Springfield 40 5 0 0 5 0 0 0 6/19/2013 8:59 AM Nancy Godbout
p: (413) 782-1800
c: (413) 330-3576

Rockridge Retirement Communit
     Main #: (413) 586-2902

Northampton 60 0 0 0 0 0 0 0 6/19/2013 3:08 PM Wade LTC Coord Center 
Staff

p: (413) 586-2902
c: (413) 586-2902

Category: Nursing Home 4965 308 89 119 100 0 4 44

Region: 1 4965 308 89 119 100 0 4 44

Berkshire Rehab & Skilled Care 
Center 

     Main #: (413) 258-4731

Sandisfield 57 0 0 0 0 0 0 0 6/19/2013 10:24 AM George Mercier
p: (413) 258-4701

c: 41347273929

Birch Manor Rehabilitation & Skilled 
Nursing Center

     Main #: (413) 592-7738

Chicopee 68 4 0 4 0 0 0 4 6/19/2013 10:33 AM theresa brownlee
p: (413) 592-7738 x 122

c: (413) 454-4223

Buckley HealthCare Center
     Main #: (413) 774-3143

Greenfield 120 13 6 4 3 0 0 0 6/19/2013 9:15 AM edin thompson
p: (413) 774-3143
c: (716) 864-7313
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Calvin Coolidge Nursing &Rehab Ctr 
- Northampton

     Main #: (413) 586-3150

Northampton 2 1 1 0 0 0 0 6/19/2013 2:47 PM TOm LTC Coord Center 
Staff

p: (413) 256-3150
c: (413) 256-3150

Center For Extended Care At 
Amherst

     Main #: (413) 256-8185

Amherst 134 4 0 0 4 0 0 0 6/19/2013 3:19 PM Tom LTC Coord Center 
Staff

p: (413) 256-8185
c: (413) 256-8185

Chapin Center
     Main #: (413) 737-4756

Springfield 160 20 3 15 2 0 0 6 6/19/2013 9:01 AM Paul Messier
p: (413) 737-4756
c: (860) 319-7615

Charlene Manor
     Main #: (413) 774-3724

Greenfield 123 1 0 1 0 0 0 0 6/19/2013 9:24 AM Patrick Arguin
p: (413) 774-3724
c: (413) 822-1366

Fairview Commons
     Main #: (413) 528-4560

Great Barrington 135 0 0 0 0 0 0 0 6/19/2013 2:48 PM Tom LTC Coord Center 
Staff

p: (413) 528-4560
c: (413) 528-4560

Farren Care Center, Inc.
     Main #: (413) 774-3111

Turners Falls 122 1 1 0 0 0 0 0 6/19/2013 10:15 AM Jim Clifford
p: (413) 774-3111
c: (413) 531-1929

Geriatric Authority of Holyoke
     Main #: (413) 536-8110

Holyoke 80 0 0 0 0 0 0 0 6/19/2013 3:20 PM Tom LTC Coord Center 
Staff

p: (413) 536-8110
c: (413) 536-8110

Governor’s Center
     Main #: (413) 562-5464

Westfield 96 5 2 3 0 0 0 0 6/19/2013 2:50 PM Wade LTC Coord Center 
Staff

p: (413) 774-3111
c: (413) 774-3111

Hadley at Elaine
     Main #: (413) 584-5057

Hadley 154 8 4 4 0 0 1 1 6/19/2013 10:25 AM Karen Crafa
p: (413) 584-5057
c: (413) 478-6373

Heritage Hall East
     Main #: (413) 821-0753

Agawam 123 2 1 1 0 0 0 0 6/19/2013 3:21 PM Tom LTC Coord Center 
Staff

p: (413) 821-0753
c: (413) 821-0753

Heritage Hall North
     Main #: (413) 821-0750

Agawam 0 0 0 0 0 0 0 6/19/2013 2:52 PM Wade LTC Coord Center 
Staff

p: (413) 821-0750
c: (413) 821-0750

Heritage Hall South
     Main #: (413) 786-8000

Agawam 118 12 5 7 0 0 0 0 6/19/2013 9:16 AM John Daly
p: (413) 821-0767
c: (413) 531-9015

Heritage Hall West
     Main #: (413) 821-0751

Agawam 7 5 2 0 0 0 0 6/19/2013 2:53 PM Wade LTC Coord Center 
Staff

p: (413) 821-0751
c: (413) 821-0751

Emergency Reporting System (ERS): Summary

Created:

• Massachusetts Long Term Care Mutual Aid Plan (MassMAP) & Region 2 Healthcare 
Mutual Aid Plan (HMAP) 

• Cutoff Period = "12 Hours"
• Region = "1"
• Time Zone: Eastern 

9 of 18

6/19/2013 6:06 PM ET

     Page:



Hillcrest Commons
     Main #: (413) 445-2300

Pittsfield 265 11 0 0 11 0 0 0 6/19/2013 2:54 PM Wade LTC Coord Center 
Staff

p: (413) 445-2300
c: (413) 445-2300

Holyoke Health Care Center
     Main #: (413) 538-7470

Holyoke 102 10 3 6 1 0 0 0 6/19/2013 9:54 AM Doug Gray
p: (413) 538-7470
c: (413) 244-2801

Holyoke Rehabilitation Center
     Main #: (413) 538-9733

Holyoke 164 1 1 0 0 0 0 0 6/19/2013 9:40 AM Mark Partyka
p: (413) 538-9733
c: (413) 519-5229

Jewish Geriatric Services
     Main #: (413) 567-6211

Longmeadow 200 4 0 0 4 0 0 0 6/19/2013 9:25 AM wade Williams
p: (413) 567-6211
c: (413) 374-9072

Kimball Farms Nursing Care
     Main #: (413) 637-5011

Lenox 74 3 0 1 2 0 0 0 6/19/2013 9:07 AM Denise Schuler
p: (413) 637-5011
c: (413) 281-8899

Kindred Nrsing & Rehabilitation-
Timberlyn Heights

     Main #: (413) 528-2650

Great Barrington 3 0 0 3 0 0 0 6/19/2013 5:02 PM Wade LTC Coord Center 
Staff

p: (413) 536-2540
c: (413) 536-2540

Kindred Nursing &  Rehab Center - 
Great Barrington

     Main #: (413) 528-3320

Great Barrington 6 0 0 6 0 0 0 6/19/2013 4:55 PM Tom LTC Coord Center 
Staff

p: (413) 528-3320
c: (413) 528-3320

Kindred Nursing &Rehabilitation-
Laurel Lake

     Main #: (413) 243-2010

Lee 5 3 2 0 0 0 0 6/19/2013 4:56 PM Tom LTC Coord Center 
Staff

p: (413) 243-2010
c: (413) 243-2010

Kindred Transitional Care & Rehab-
Country Estates

     Main #: (413) 789-2200

Agawam 6 2 4 0 0 0 0 6/19/2013 10:41 AM Delores Thimot
p: (413) 726-1708
c: (413) 281-3740

Life Care Center of Wilbraham
     Main #: (413) 596-3111

Wilbraham 123 3 2 1 0 0 0 0 6/19/2013 9:21 AM Dennis Lopata
p: (413) 596-3111
c: (413) 537-1838

Linda Manor
     Main #: (413) 586-7700

Leeds 123 6 2 2 2 0 3 0 6/19/2013 9:40 AM Ralph Hathaway
p: (413) 586-7700 x 224

c: (413) 320-8066

Mary's Meadow At Providence Place
     Main #: (413) 420-2500

Holyoke 40 2 0 0 2 0 0 0 6/19/2013 9:07 AM Elizabeth Stroshine
p: (413) 420-2542
c: (413) 265-0435

Mont Marie Health Care Center
     Main #: (413) 538-6050

Holyoke 84 2 0 0 2 0 0 0 6/19/2013 3:00 PM Joel LTC Coord Center 
Staff

p: (413) 538-6050
c: (413) 538-6050

Mount Greylock Extended Care
     Main #: (413) 499-7186

Pittsfield 100 0 0 0 0 0 0 0 6/19/2013 11:36 AM Maria Craft
p: (413) 499-7186
c: (413) 822-5224
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Mount Saint Vincent Care Center
     Main #: (413) 532-3246

Holyoke 125 4 3 1 0 0 0 0 6/19/2013 11:07 AM Lynn Roda
p: (413) 532-3246
c: (413) 530-5642

New England Health Center, LLC
     Main #: (413) 665-2740

Sunderland 40 3 0 0 3 0 0 0 6/19/2013 3:03 PM Wade LTC Coord Center 
Staff

p: (413) 664-4041
c: (413) 664-4041

Overlook at Northampton, The
     Main #: (413) 584-8457

Leeds 107 10 4 6 0 0 0 0 6/19/2013 3:04 PM Joel LTC Coord Center 
Staff

p: (413) 584-8457
c: (413) 584-8457

Providence Care of Lenox
     Main #: (413) 637-2660

Lenox 69 4 0 0 4 0 0 0 6/19/2013 3:06 PM Joel LTC Coord Center 
Staff

p: (413) 637-2660
c: (413) 637-2660

Redstone Rehabilitation and Nursing 
Center

     Main #: (413) 525-3336

East Longmeadow 254 14 0 0 14 0 0 0 6/19/2013 4:58 PM Wade LTC Coord Center 
Staff

p: (413) 525-3336
c: (413) 525-3336

Reeds Landing
     Main #: (413) 782-1800

Springfield 42 8 3 5 0 0 0 0 6/19/2013 8:59 AM Nancy Godbout
p: (413) 782-1800
c: (413) 330-3576

Renaissance Manor of Westfield
     Main #: (413) 568-2341

Westfield 80 10 6 4 0 0 0 0 6/19/2013 9:46 AM harold joiner
p: (413) 568-2341
c: (413) 207-4514

Renaissance Manor on Cabot
     Main #: (413) 536-3435

Holyoke 34 0 0 0 0 0 0 0 6/19/2013 3:07 PM Tom LTC Coord Center 
Staff

p: (413) 536-3435
c: (413) 536-3435

Soldiers Home in Holyoke
     Main #: (413) 532-9475

Holyoke 307 3 2 1 0 0 0 0 6/19/2013 9:50 AM Lee Anne St Martin
p: (413) 536-6550
c: (413) 535-7780

Sweet Brook Of Williamstown 
Rehabilitation &Amp; N Ctr

     Main #: (413) 458-8127

Williamstown 2 0 0 2 0 0 0 6/19/2013 3:10 PM Wade LTC Coord Center 
Staff

p: (413) 458-8127
c: (413) 458-8127

Westfield Care & Rehabilitation 
Center

     Main #: (413) 562-5121

Westfield 1 0 0 1 0 0 0 6/19/2013 3:11 PM Wade LTC Coord Center 
Staff

p: (413) 562-5121
c: (413) 562-5121

Williamstown Commons
     Main #: (413) 458-2111

Williamstown 177 33 6 20 7 0 0 17 6/19/2013 9:18 AM Todd Cairns
p: (413) 458-2111
c: (413) 822-3660

Willimansett Center East
     Main #: (413) 315-4205

Chicopee 85 6 5 1 0 0 0 4 6/19/2013 9:32 AM James Lomastro
p: (413) 315-4205
c: (413) 475-2292
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Willimansett Center West
     Main #: (413) 536-2540

Chicopee 103 6 3 3 0 0 0 0 6/19/2013 4:59 PM Wade LTC Coord Center 
Staff

p: (413) 536-2540
c: (413) 536-2540

Wingate at East Longmeadow
     Main #: (413) 525-1893

East Longmeadow 135 13 4 7 2 0 0 0 6/19/2013 9:09 AM Jeffrey Heinze
p: (413) 525-1893
c: (413) 575-6905

Wingate at Hampden
     Main #: (413) 566-5511

Hampden 100 5 0 0 5 0 0 0 6/19/2013 3:12 PM Wade LTC Coord Center 
Staff

p: (413) 566-5511
c: (413) 566-5511

Wingate at South Hadley
     Main #: (413) 532-2200

South Hadley 132 6 0 0 6 0 0 0 6/19/2013 3:14 PM Wade LTC Coord Center 
Staff

p: (413) 532-2200
c: (413) 532-2200

Wingate at Springfield
     Main #: (413) 796-7511

Springfield 120 13 4 7 2 0 0 12 6/19/2013 9:10 AM Diane Goncalvesa
p: (413) 796-7511
c: (413) 427-2033

Wingate at West Springfield
     Main #: (413) 733-3151

West Springfield 155 7 5 2 0 0 0 0 6/19/2013 3:15 PM Wade LTC Coord Center 
Staff

p: (413) 733-3151
c: (413) 733-3151

Wingate at Wilbraham
     Main #: (413) 596-2411

Wilbraham 135 19 3 4 12 0 0 0 6/19/2013 9:41 AM Richard Cabral
p: (413) 596-2411
c: (413) 366-5225

Category: Rest Home 167 2 0 0 2 0 0 0

Region: 1 167 2 0 0 2 0 0 0

Lathrop Home
     Main #: (413) 584-2865

Northampton 39 2 0 0 2 0 0 0 6/19/2013 2:58 PM Joel LTC Coord Center 
Staff

p: (413) 584-2865
c: (413) 584-2865

Rockridge Retirement Communit
     Main #: (413) 586-2902

Northampton 39 0 0 0 0 0 0 0 6/19/2013 3:08 PM Wade LTC Coord Center 
Staff

p: (413) 586-2902
c: (413) 586-2902

St. Lukes Rest Home
     Main #: (413) 736-5494

Springfield 89 0 0 0 0 0 0 0 6/19/2013 10:05 AM pete zaitz
p: (413) 736-5494
c: (413) 348-8365

Category: Senior Independent Living 26 0 0 26 0 0 0

Region: 1 26 0 0 26 0 0 0

Kimball Farms
     Main #: (413) 637-7000

Lenox 0 0 0 0 0 0 0 6/19/2013 9:19 AM Peter Provenzano
p: (413) 637-7072
c: (413) 281-0601
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Loomis Village
     Main #: (413) 532-5325

South Hadley 0 0 0 0 0 0 0 6/19/2013 9:05 AM Patrick Laskey
p: (413) 532-5325
c: (413) 237-7279

Reeds Landing
     Main #: (413) 782-1800

Springfield 26 0 0 26 0 0 0 6/19/2013 8:59 AM Nancy Godbout
p: (413) 782-1800
c: (413) 330-3576

Transportation
Total Vehicles 

that can 
move 

Patients

Total Patients 
that can be 
transported

Total 
Wheelchairs 
that can be 
transported

Total Vehicles 
that can 

transport E&S

Total 
Drivers Last Updated Updated By

24 183 63 36 44

Region: 1 24 183 63 36 44

Glenmeadow
     Main #: (413) 567-7800

Longmeadow 2 37 4 2 1 6/19/2013 9:25 AM Anne Miller
p: (413) 567-7800
c: (413) 335-0282

Lathrop Home
     Main #: (413) 584-2865

Northampton 0 0 0 0 0 6/19/2013 2:58 PM Joel LTC Coord Center 
Staff

p: (413) 584-2865
c: (413) 584-2865

Keystone Woods
     Main #: (413) 426-9868

Springfield 2 10 2 2 2 6/19/2013 9:11 AM Rachel Lawlor
p: (413) 426-9868
c: (413) 426-9868

Buckley HealthCare Center
     Main #: (413) 774-3143

Greenfield 0 0 0 2 2 6/19/2013 9:15 AM edin thompson
p: (413) 774-3143
c: (716) 864-7313

Williamstown Commons
     Main #: (413) 458-2111

Williamstown 0 0 0 2 2 6/19/2013 9:18 AM Todd Cairns
p: (413) 458-2111
c: (413) 822-3660

Charlene Manor
     Main #: (413) 774-3724

Greenfield 0 0 0 0 0 6/19/2013 9:24 AM Patrick Arguin
p: (413) 774-3724
c: (413) 822-1366

Fairview Commons
     Main #: (413) 528-4560

Great Barrington 0 0 0 0 0 6/19/2013 2:48 PM Tom LTC Coord Center 
Staff

p: (413) 528-4560
c: (413) 528-4560

Hospital Open Beds Capacity Report Total 2-4
Hours

12-24 
Hours

Last Updated Updated By

 *
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Hillcrest Commons
     Main #: (413) 445-2300

Pittsfield 0 0 0 0 0 6/19/2013 2:54 PM Wade LTC Coord Center 
Staff

p: (413) 445-2300
c: (413) 445-2300

Kimball Farms
     Main #: (413) 637-7000

Lenox 0 0 2 2 2 6/19/2013 9:19 AM Peter Provenzano
p: (413) 637-7072
c: (413) 281-0601

Kimball Farms Nursing Care
     Main #: (413) 637-5011

Lenox 0 0 0 0 0 6/19/2013 9:07 AM Denise Schuler
p: (413) 637-5011
c: (413) 281-8899

Linda Manor
     Main #: (413) 586-7700

Leeds 0 0 0 2 2 6/19/2013 9:40 AM Ralph Hathaway
p: (413) 586-7700 x 224

c: (413) 320-8066

Mount Greylock Extended Care
     Main #: (413) 499-7186

Pittsfield 0 0 0 2 2 6/19/2013 11:36 AM Maria Craft
p: (413) 499-7186
c: (413) 822-5224

North Adams Commons
     Main #: (413) 664-4041

North Adams 0 0 0 0 0 6/19/2013 3:01 PM Wade LTC Coord Center 
Staff

p: (413) 664-4041
c: (413) 664-4041

Geriatric Authority of Holyoke
     Main #: (413) 536-8110

Holyoke 0 0 0 0 0 6/19/2013 3:20 PM Tom LTC Coord Center 
Staff

p: (413) 536-8110
c: (413) 536-8110

Keystone Commons
     Main #: (413) 583-6611

Ludlow 0 0 0 0 0 6/19/2013 2:56 PM Joel LTC Coord Center 
Staff

p: (413) 583-6611
c: (413) 583-6611

Loomis House
     Main #: (413) 538-7551

Holyoke 0 0 0 0 0 6/19/2013 2:59 PM Joel LTC Coord Center 
Staff

p: (413) 538-7551
c: (413) 538-7551

Holyoke Health Care Center
     Main #: (413) 538-7470

Holyoke 0 0 0 0 0 6/19/2013 9:54 AM Doug Gray
p: (413) 538-7470
c: (413) 244-2801

Mont Marie Health Care Center
     Main #: (413) 538-6050

Holyoke 0 0 0 0 0 6/19/2013 3:00 PM Joel LTC Coord Center 
Staff

p: (413) 538-6050
c: (413) 538-6050

Loomis Village
     Main #: (413) 532-5325

South Hadley 1 8 1 1 0 6/19/2013 9:05 AM Patrick Laskey
p: (413) 532-5325
c: (413) 237-7279

Life Care Center of Wilbraham
     Main #: (413) 596-3111

Wilbraham 1 10 7 0 1 6/19/2013 9:21 AM Dennis Lopata
p: (413) 596-3111
c: (413) 537-1838
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Reeds Landing
     Main #: (413) 782-1800

Springfield 2 10 6 2 1 6/19/2013 8:59 AM Nancy Godbout
p: (413) 782-1800
c: (413) 330-3576

Renaissance Manor on Cabot
     Main #: (413) 536-3435

Holyoke 0 0 0 0 0 6/19/2013 3:07 PM Tom LTC Coord Center 
Staff

p: (413) 536-3435
c: (413) 536-3435

Overlook at Northampton, The
     Main #: (413) 584-8457

Leeds 0 0 0 0 0 6/19/2013 3:04 PM Joel LTC Coord Center 
Staff

p: (413) 584-8457
c: (413) 584-8457

Providence Care of Lenox
     Main #: (413) 637-2660

Lenox 0 0 0 0 0 6/19/2013 3:06 PM Joel LTC Coord Center 
Staff

p: (413) 637-2660
c: (413) 637-2660

Jewish Geriatric Services
     Main #: (413) 567-6211

Longmeadow 4 24 16 4 5 6/19/2013 9:25 AM wade Williams
p: (413) 567-6211
c: (413) 374-9072

New England Health Center, LLC
     Main #: (413) 665-2740

Sunderland 0 0 0 0 0 6/19/2013 3:03 PM Wade LTC Coord Center 
Staff

p: (413) 664-4041
c: (413) 664-4041

Rockridge Retirement Communit
     Main #: (413) 586-2902

Northampton 0 0 0 0 0 6/19/2013 3:08 PM Wade LTC Coord Center 
Staff

p: (413) 586-2902
c: (413) 586-2902

Birch Manor Rehabilitation & Skilled 
Nursing Center

     Main #: (413) 592-7738

Chicopee 0 0 0 0 0 6/19/2013 10:33 AM theresa brownlee
p: (413) 592-7738 x 122

c: (413) 454-4223

Farren Care Center, Inc.
     Main #: (413) 774-3111

Turners Falls 1 5 1 2 2 6/19/2013 10:15 AM Jim Clifford
p: (413) 774-3111
c: (413) 531-1929

Hadley at Elaine
     Main #: (413) 584-5057

Hadley 0 0 0 0 0 6/19/2013 10:25 AM Karen Crafa
p: (413) 584-5057
c: (413) 478-6373

Renaissance Manor of Westfield
     Main #: (413) 568-2341

Westfield 1 10 4 1 1 6/19/2013 9:46 AM harold joiner
p: (413) 568-2341
c: (413) 207-4514

Mount Saint Vincent Care Center
     Main #: (413) 532-3246

Holyoke 1 4 1 0 1 6/19/2013 11:07 AM Lynn Roda
p: (413) 532-3246
c: (413) 530-5642

St. Lukes Rest Home
     Main #: (413) 736-5494

Springfield 0 0 0 0 0 6/19/2013 10:05 AM pete zaitz
p: (413) 736-5494
c: (413) 348-8365
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Governor’s Center
     Main #: (413) 562-5464

Westfield 0 0 0 0 0 6/19/2013 2:50 PM Wade LTC Coord Center 
Staff

p: (413) 774-3111
c: (413) 774-3111

Willimansett Center East
     Main #: (413) 315-4205

Chicopee 0 0 0 0 1 6/19/2013 9:32 AM James Lomastro
p: (413) 315-4205
c: (413) 475-2292

Willimansett Center West
     Main #: (413) 536-2540

Chicopee 0 0 0 0 0 6/19/2013 4:59 PM Wade LTC Coord Center 
Staff

p: (413) 536-2540
c: (413) 536-2540

Holyoke Rehabilitation Center
     Main #: (413) 538-9733

Holyoke 2 8 2 1 1 6/19/2013 9:40 AM Mark Partyka
p: (413) 538-9733
c: (413) 519-5229

Chapin Center
     Main #: (413) 737-4756

Springfield 1 14 0 0 2 6/19/2013 9:01 AM Paul Messier
p: (413) 737-4756
c: (860) 319-7615

Berkshire Rehab & Skilled Care Center 
     Main #: (413) 258-4731

Sandisfield 1 12 0 1 3 6/19/2013 10:24 AM George Mercier
p: (413) 258-4701

c: 41347273929

Wingate at East Longmeadow
     Main #: (413) 525-1893

East Longmeadow 1 0 0 1 1 6/19/2013 9:09 AM Jeffrey Heinze
p: (413) 525-1893
c: (413) 575-6905

Wingate at West Springfield
     Main #: (413) 733-3151

West Springfield 0 0 0 0 0 6/19/2013 3:15 PM Wade LTC Coord Center 
Staff

p: (413) 733-3151
c: (413) 733-3151

Wingate at Wilbraham
     Main #: (413) 596-2411

Wilbraham 0 0 0 0 1 6/19/2013 9:41 AM Richard Cabral
p: (413) 596-2411
c: (413) 366-5225

Wingate at Hampden
     Main #: (413) 566-5511

Hampden 0 0 0 0 0 6/19/2013 3:12 PM Wade LTC Coord Center 
Staff

p: (413) 566-5511
c: (413) 566-5511

Wingate at South Hadley
     Main #: (413) 532-2200

South Hadley 0 0 0 0 0 6/19/2013 3:14 PM Wade LTC Coord Center 
Staff

p: (413) 532-2200
c: (413) 532-2200

Wingate at Springfield
     Main #: (413) 796-7511

Springfield 0 0 0 1 1 6/19/2013 9:10 AM Diane Goncalvesa
p: (413) 796-7511
c: (413) 427-2033

Heritage Hall East
     Main #: (413) 821-0753

Agawam 0 0 0 0 0 6/19/2013 3:21 PM Tom LTC Coord Center 
Staff

p: (413) 821-0753
c: (413) 821-0753

Emergency Reporting System (ERS): Summary

Created:

• Massachusetts Long Term Care Mutual Aid Plan (MassMAP) & Region 2 Healthcare 
Mutual Aid Plan (HMAP) 

• Cutoff Period = "12 Hours"
• Region = "1"
• Time Zone: Eastern 

16 of 18

6/19/2013 6:06 PM ET

     Page:



Heritage Hall South
     Main #: (413) 786-8000

Agawam 1 2 2 0 2 6/19/2013 9:16 AM John Daly
p: (413) 821-0767
c: (413) 531-9015

Soldiers Home in Holyoke
     Main #: (413) 532-9475

Holyoke 2 24 14 2 2 6/19/2013 9:50 AM Lee Anne St Martin
p: (413) 536-6550
c: (413) 535-7780

Redstone Rehabilitation and Nursing 
Center

     Main #: (413) 525-3336

East Longmeadow 0 0 0 0 0 6/19/2013 4:58 PM Wade LTC Coord Center 
Staff

p: (413) 525-3336
c: (413) 525-3336

Berkshire Place
     Main #: (413) 329-1200

Pittsfield 0 0 0 0 0 6/19/2013 2:45 PM Tom LTC Coord Center 
Staff

p: (413) 329-1200
c: (413) 329-1200

Calvin Coolidge Nursing &Rehab Ctr - 
Northampton

     Main #: (413) 586-3150

Northampton 0 0 0 0 0 6/19/2013 2:47 PM TOm LTC Coord Center 
Staff

p: (413) 256-3150
c: (413) 256-3150

Center For Extended Care At Amherst
     Main #: (413) 256-8185

Amherst 0 0 0 0 0 6/19/2013 3:19 PM Tom LTC Coord Center 
Staff

p: (413) 256-8185
c: (413) 256-8185

Heritage Hall North
     Main #: (413) 821-0750

Agawam 0 0 0 0 0 6/19/2013 2:52 PM Wade LTC Coord Center 
Staff

p: (413) 821-0750
c: (413) 821-0750

Heritage Hall West
     Main #: (413) 821-0751

Agawam 0 0 0 0 0 6/19/2013 2:53 PM Wade LTC Coord Center 
Staff

p: (413) 821-0751
c: (413) 821-0751

Kindred Nrsing & Rehabilitation-Timberlyn 
Heights

     Main #: (413) 528-2650

Great Barrington 0 0 0 0 0 6/19/2013 5:02 PM Wade LTC Coord Center 
Staff

p: (413) 536-2540
c: (413) 536-2540

Kindred Nursing &  Rehab Center - Great 
Barrington

     Main #: (413) 528-3320

Great Barrington 0 0 0 0 0 6/19/2013 4:55 PM Tom LTC Coord Center 
Staff

p: (413) 528-3320
c: (413) 528-3320

Kindred Nursing &Rehabilitation-Laurel 
Lake

     Main #: (413) 243-2010

Lee 0 0 0 0 0 6/19/2013 4:56 PM Tom LTC Coord Center 
Staff

p: (413) 243-2010
c: (413) 243-2010

Kindred Transitional Care & Rehab-
Country Estates

     Main #: (413) 789-2200

Agawam 0 0 0 5 5 6/19/2013 10:41 AM Delores Thimot
p: (413) 726-1708
c: (413) 281-3740
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Mary's Meadow At Providence Place
     Main #: (413) 420-2500

Holyoke 1 5 1 1 1 6/19/2013 9:07 AM Elizabeth Stroshine
p: (413) 420-2542
c: (413) 265-0435

Sweet Brook Of Williamstown 
Rehabilitation &Amp; N Ctr

     Main #: (413) 458-8127

Williamstown 0 0 0 0 0 6/19/2013 3:10 PM Wade LTC Coord Center 
Staff

p: (413) 458-8127
c: (413) 458-8127

Westfield Care & Rehabilitation Center
     Main #: (413) 562-5121

Westfield 0 0 0 0 0 6/19/2013 3:11 PM Wade LTC Coord Center 
Staff

p: (413) 562-5121
c: (413) 562-5121
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