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Checklist for Ensuring an Effective PIAN ..ottt 2.1
Ensure Staff & Facility are Prepared for A DISASTEN ..............ooovviiiiioiice e 2.2
Responsibilities for Ensuring Availability of Critical Supplies and Activities ......cccveveveeviecieneenen. 2.4
ComMMANA POST SURPIY LISt oottt et et e ete et e et e te e ateeateeateeaveeabeeabeennaenns 4.7
Telephone Numbers to Have at the Command POST ......covieeviieieeeceeeeeeeee e 415
General Emergency Management Plan Infrastructure ... 3.1
ACTIVATION OF PIAN 11ttt b ettt e b e s bt e st e b et et et e bt e e e e enis 3.2
Command Post and InCident MONAGEMENT ..ottt e 3.3
BUIIAING LOCKAOWN .ttt ettt ettt ettt et eve vt eeae e ta e te e beeets e ssanss e sseassassenseessenseenseas 3.4
Internal Communications DUMNG A DiSASTEI .....ccuiiiiiiiieiiecieceeee sttt ee st re s resar e aeeane e 3.8
External Communications DUNNG O DISASTEN ......eciuiiiiiiiieieeieeeete ettt ettt et ve e aeeees 3.9
NOHFICAON Of OFff-DUtY STAF ettt e te et et e ene 3.10
DISASTE STATfING ettt sttt et s et e e teetae e b e esaeeaseeabesaasenseentaensessaeensennns 3.11
DISASTEL PHVIIEOING ettt ettt ettt ettt st ete et ste et e st e sete e atesabassaeasteestessteestesnseensasnsesnsesnsesnsennsesnsennes 3.14
Loss of Parking / Inability to Commute 10 the FACIITY ..o 3.16
SUIGE CARACITY PION ittt ettt et et e e e bt e st e be e ssassaassaasseesssasssasssesssesssesssesssennns 3.19
MOrgue / MaAss FOTAITY PION c..uiiiiieeieeceee ettt ettt et e este e se e e e sa e seenseensean 3.25
Healthcare Incident CommaAnd SYSIEmM ..ottt ene Section 4
System OrganizAtioONGl CNGAM ..ottt ettt st b e s et s s essesesbessesesbensesessans 4.11
FUIl BUIAING EVACUGHION ...ttt sb ettt et ettt seeba st e e sbaste e sanes Section 5
INTTOTUCTION .ttt sttt ettt st sttt bbbttt ettt b b b s senn 52
ACTION PION Lttt sttt sttt ettt b et skt e b e st stk et e b e st st et e et e bebe bt e et ebeseeee 5.3
Incident Command System JOb ACHON SNEETS ... e 5.12
EvACUCTION GroUp LEQAET FOMMNS ......ccieeievieeeeeeeeeeeeeeteeeete ettt ets et eneessenvesseesseseesesssensensensesssesesseeneens 5.27
Resident Preparation GUILE ...ttt sa et st sae e e s te s sa s e e esasseseesassaseesansan 5.39
EVACUGOTION FIOOT PIANS ..ottt ettt sttt sttt ettt 5.42
EVACUGOTION DECISION TrEE ....iuiiiiiiteirertres ettt ettt ettt ettt st sttt ettt 5.43
SPECHIIC DISASIEIS ...ttt et ettt et et et e eteeteeaseabeseeseeseesseseenseasensensenseessereeneen Section 6
AGENTS OF TEITOMISIN ..ttt ettt ettt et et et be e ebe st et eba b essetesbassesasbansesassassessetessessstansessstensessstensesessans 6.3
Appendices:

(A) — Handling Suspicious POCKAQES / ENVEIOPES.....ccoueuivirieirrieeirietrieieereeeesieie et 6.16
(B) — Assessment of Critical Supplies and Staffing by Department ........cccceveeveeevececenieeens 6.18
(C) = Infection CONIIOl PrACTICES .....cceieeieeeeieeeerteteietete ettt sa e s s 6.19
(D) — Telephone procedures —Agents of Terrorism threat checklist .........ooevvevnnecnneens 6.20
(E) — Homeland Security Codes ANd ACTIONS .....c.ccueeeeeieeeecieeeeeeteeeeeevee e sa e 6.21
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(F) — Disaster Privileging PrOCEAUIE ...ttt e 6.22
Bomb Threat / SUSPICIOUS POCKOGE . .....ccviiirieiiieieeeiecr ettt ettt sttt et a st senessenan 6.29
Civil DiStUDANCE / DEMONSITATIONS ...eovveiiiirirtrirteieteteicceeststre ettt bbbttt a e seseseneaene o 6.34
ChEMICAI Sl [MEICUINY) .ttt ettt ettt ettt ettt seeteetessebsebe s e s ba s essebenbensesassessesasensesenes 6.37
Contamination Of the QUISIAE AN ...ttt ettt s 6.46
Contamination of the Outside Air (RadiologiCal INCIAENT) ... 6.50
EQITNQUOKE ettt ettt et sttt et ts e st et et e besbeebaebsessessesbasbasbasbeessessessessenbetensessansnans 6.54
FlOOM. ..ttt ettt sttt sttt £ttt sttt b e sttt et 6.57
Hostage Taking / Person with a Weapon / Armed RODDENY ... 6.61
Loss of Air Conditioning Service / High Heat SHUGHON ..ot 6.66
LOSS OF COOKING ADIIITY ..ottt ettt ettt et b b ebe st e s esa st assese et essesestassesassessesessensasessans 6.71
LOSS OF EIECTIIC SEIVICE ..ttt ettt bttt ekttt st sb bt s b et benen 6.75
LOSS Of EMEIGENCY POWET ...ttt stsa ettt a st eba st s b e st et et essesaesassess et esaesassassesessansasensens 6.79
LOSS OF EIEVATON SEIVICE ...ttt sttt ettt sttt bttt sttt st b et be st benesbenen 6.82
LOSS Of FIr€ PrOtECTION SYSTEMS ..ttt sttt ettt st et sa e st e b st e s e ese st essesaesassesessansesensans 6.84
Loss Of INfOrMAtioN TECNNOIOGY ....cuiviiericieieetceeee ettt ess st e st bt e st esesbesseseebessesessansesessans 6.87
Loss Of NQTUrQl GAS / PrOPONE SEIVICE ....ciiiiiiiriieieieeieeeeste ettt teste st ste s ete st te st e e ssa s ssassassesassassesessans 6.90
LOSS OFf HEATING SYSTEIM ..ttt ettt ettt sttt ettt e st ete st essebe st essesessessesassessesessensasentans 6.93
Loss of Oxygen, Medical Air aNd VACUUM SURPIY ..cueiieeiieeieieiteieteeetesteeetestet ettt s ve e seneseesens 6.96
LOss Of SEWAGE SEIVICE / TOIET SENVICE .ttt ettt ettt et s s ssa s esassans 6.98
LOSS OF STEAM PIESSUNE ...ttt sttt ettt bbbttt sttt bbbttt neees 6.100
Loss of Telephone Service / Infernal COMMUNICAHON .....cveiiirieiriiecereeeeeie et eve s 6.104
Loss of Water Service / Contamination Of WAter SUPPIY ...vcveiieirireeeeeeeee et 6.107
MISSING RESIAENT ...ttt ettt ettt ettt et et et e s esa s e b ese et s bess e b e sessessasassessssesaessasesaessasassesnanan 6.112
NOTUIQE GAS OAOT / LEAK ..ttt ettt ettt ettt st b ettt sttt e bt st benens 6.116
SNOW EMEIGENCY / ICE STOMMN 1.ttt ettt et e e rasbe e e e st e s et e sessaesaessessassansansensenses 6.119
TOMNAAO / HIGN WINGS ...ttt e ettt ettt e e s e s e e esesessssesessesesessesesessnsasersssesesnsanens 6.123
UNQVOIIADIlTY OF SUDPIIES woveeitiieieeeieeeee ettt ettt ettt et ettt saebe st asaebasse e sasseneasanes 6.128
WIIAFITE ettt bbbttt bbb b ettt sttt bbbttt ettt e bbb bbb nenen 6.130
FIF@ PrOCEAUIES..........coe ettt bttt bbbttt ettt b ettt e Section 7
EMEIGENCY LiStS ..ottt ettt etttk be sttt b et be e Section 8
DISASTET Kit CONTENTS ..ttt ettt sttt sttt bbbttt et e 8.2
Emergency AgENCY PRONE NUMIDETS .......ooiiiiieieeecece ettt ettt ettt ete et e eteeteesbeensaeseesseenseens 8.3
EMEIGENCY AIEIT SYSTEIM .ottt ettt et e v e et e te e beebeesteesaeesseessaessaesseenseenseensesnsanns 8.4
Emergency BEAAiNG MATEIIAIS .......ocvieiice ettt et ettt et e ae e ae e beeaaeeaaeeaaeeaaesaaeenaenn o 8.5
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FOOA SEIVICES ..ttt ettt ettt ettt sttt et sttt b et e et ne 8.7
MOINTENOINCE ..ttt ettt sttt b et et be st e eeneas 8.16
ENVIrONMENTAl / LINEN SEIVICES ...ttt 8.25
NUTSING 1 tttetteeite et et ete et eteete e teeteebe e seeaseesseesseesseasseesssanssessaesssasssanssesssesssasssanssasseanssenseanseassseseas 8.26
EMErgenCy FOOA SUPPIY LiST ..viniiiiieeieee ettt ettt ettt e ete e teeteeeteeteeteeaveeabeeteesteenseeseenseeseens 8.9
Emergency HouSING Plan fOr STAff ... ettt ettt e et e e 8.28
EMEIrgENCY LIQUIA SOUICES ...uvieeiieiieieeieettetteit ettt ettt e te e te e te e saessa e ssasssasbeasssasssasssesssasssesssesssesssesssennes 8.10

Emergency (Non-Cooking) Menu

STANAAND .ttt st ettt s bt st e e e bt s b e e nesnesneemnennes 8.12
Emergency/Disaster PIAN GUIAE ........ccuiiiieiieieeeceeteeteete ettt sre e sve e sas e ve e esaeenes 8.14

Emergency Utility SHUT-OFf LOCATIONS ..viiiieiieiieeetettetest ettt st e st et ste e stessaesneesnseenes 8.18
Equipment Served By EMergenCy GENEIOTON ......ociiiieiiieecieccieesie ettt saeesaassnaesnaesvesnnesnneees 8.19
Equipment Served By NOTUral GAS (PrORONE) wiiuiiiiiiieieceiitetetestes ettt ettt sttt sneesnee s 8.20
Location of Extension Cords and FIAShIIGNTS .....oiueiiuiiieieiceeeete ettt et 8.21
Locations of Telephones Not Part of the Main Phone SYSTEM .....c.eeveveeeeiieeee e 8.22
NOTIfICATION OF Off-DUTY STOf ...ttt sttt enes 8.29
RECEIVING FACITIES ...ttt ettt ettt eae st e et b e st ebe st e st ese st essesestensesessessesessessesessensasessans 8.30
el elelg e leT gl =T o TU ol T R 8.31
Hazard Vulnerability ANQIYSIS ..........c.occoooiiiiiii ettt et e Section ¢
L= od o V7= o TR Section 10
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