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 SMS/Text Messaging alert option

 Sleep Mode

 Integration of publicly available data streams 
as automated HHAN email and/or text alert 
options. 



 Log into your HHAN account at www.mass.gov/hhan – email 
dana.ohannessian@state.ma.us should you need assistance 
with login information.

http://www.mass.gov/hhan
mailto:dana.ohannessian@state.ma.us


 Navigate to the Personal Profile tab.



 Scroll to Alternate Contact and then to Text SMS to enter your 
cellular number. Data rates may apply for those without 
unlimited texts.



 Scroll to Alerting Preferences and select Text 
SMS.  You may select text alerts for any and 
all severity levels, if you so choose.  

 Remember to 
Save Profile
at the 
bottom of the page.



 Enabling Sleep Mode (Yes) will disable phone 
calls and texts for all alerts from 23:00 hours 
to 7:00 hours EST the next day. You will 
continue to receive emails, if chosen for the 
alert level. 

 Users may toggle Sleep Mode on/off at any 
time.



 To enable or disable sleep mode, log into your HHAN account and click on 
the Personal Profile tab.  Scroll down to your alerting preferences for the 
levels of alerts.  

 Click No or Yes to disable or enable sleep mode.  “No” allows calls and texts 
and “Yes” disables calls and texts during the timeframe. Please note – Sleep 
Mode does NOT apply to data stream alerts.  

➢ Remember to 
Save Profile
at the bottom of the 
page.



 HHAN Program integrating relevant publicly available data streams into 
the HHAN’s interface 

 Ability to automatically alert those that choose to receive information

 Most data streams will originate from outside agencies and are provided 
as a service.  Not official DPH information.  Disclaimer information on 
HHAN signup.

 Food and Drug Recalls from Federal FDA

 Drug Shortage information from American Society of Health – System 
Pharmacists (ASHP)

 CDC Information – Including: Listeria Outbreaks, Salmonella Outbreaks,
E.Coli Outbreaks, C. auris Outbreaks, Travel Notices, and Clinician
Outreach and Communication Activity.  

 In future – data from National Weather Service, State Police, 
Homeland Security



 To chose a data stream alert, navigate to the Personal Profile 
tab.  Scroll down towards the bottom.  Select Work Email or 
Alternate Email under Email Alerts and/or Text SMS under 
Text Alerts for the desired data stream. Remember to Save 
Profile. There is an option to not receive the alerts by 
selecting the dotted line in the drop down lists for email and 
text alerts.  



 HHAN scans the sites for publicly available 
data and will automatically push newly posted 
information to those HHAN users that signed 
up for the alert.  

 Please note: You may receive multiple alerts 
at one time as many of these data streams 
are posted in bulk, on a daily basis.



 Email Display of Data Stream Alert

 Email will indicate NoGroups and Severity: 
Unknown.

 Disclaimer 



 Text Food and Drug Recall Data Stream 
Display Example

 Click on the text



 The text will take you directly to FDA mobile site 
with recall details.  



 Please note:  Alert links from ASHP must be 
clicked on twice due the cookie policy of the 
ASHP site.   Users must 
◦ Click on the alert link

◦ Accept cookie policy

◦ Go back into the original alert and click on the link 
again and users will be taken directly to the drug 
shortage information.

 HHAN Program working with ASHP to 
streamline process. 



 Steps for Drug Shortage Alerts – Text Example

 Click text first time – Accept cookie policy – Go 
back to text and click second time – Drug Shortage 
will appear.



 Additional data streams that may be available 
in the near future.

◦ Infectious Disease Outbreaks

◦ Severe Weather (by type – tornado, blizzard, etc)

◦ Amber Alerts

◦ Silver Alerts

◦ Air Quality

◦ Terror Alerts



 Please contact Dana with any questions and 
suggestions for the HHAN. 

Dana Ohannessian

Program Manager and Lead
Health and Homeland Alert Network

dana.ohannessian@state.ma.us

617-438-1065

mailto:dana.ohannessian@state.ma.us

