
Total Operational Issues: 4 Operational Issues Primary Contact Tags Last
 Updated

Updated
By

Region: Central NY 4

Elderwood at Liverpool (Birchwood) , Liverpool
     Main #: (315) 457-9946

SEVERE IMPACT:
Commercial Power / Generator
Commercial Power: No
Generators At Facility: Yes
Generator Status: Generator has failed. Contacted 
Penn Power315-451-3838
Fuel Status: 
Affected Systems

• Telephone / Internet
• IT Failure - Electronic Health Records

Cheryln Deleonabreu
(315) 457-9946

9/14/2021 11:16 
AM

Erica LaRocca
p: (315) 457-9946
c: (315) 569-2034

Crown Park Rehabilitation & Nursing Center, 
Cortland
     Main #: (607) 753-6060

SEVERE IMPACT:
Commercial Power / Generator
Commercial Power: No
Generators At Facility: Yes
Generator Status: Generator is failing, we need to 
evacuate - THIS IS A DRILL
Fuel Status: N/A

Karissa Camerota
(607) 753-6060

9/14/2021 10:26 
AM

Tom Poole (RCC 
- AM)

p: (607) 753-6060 
x 512

c: (518) 378-5545

Auburn Rehabilitation and Nursing Center, Auburn
     Main #: (315) 253-7351

MODERATE IMPACT:
Affected Systems

• Support Staff
Low staffing

Judson MacCaull
(315) 253-7351

9/14/2021 10:15 
AM

Lisa Vitale
p: (315) 253-7351
c: (315) 730-1851

St. Luke Health Services, Oswego
     Main #: (315) 342-3166

MODERATE IMPACT:
Affected Systems

• Support Staff
Low staffing levels

Julie Johnson
(315) 342-3166

9/14/2021 9:42 
AM

Catherine Gill
p: (315) 342-3166 

x 1112
c: (315) 297-9744

Total Responding Facilities: 24 of 28 Members (85%), 
0 Non-Members

Primary Contact Tags Last
 Updated

Updated
By

Region: Central NY 24 of 28 Members (85%), 0 Non-Members

Auburn Rehabilitation and Nursing Center
     Main #: (315) 253-7351

Auburn Nursing Home Judson MacCaull
(315) 253-7351

9/14/2021 10:15 
AM

Lisa Vitale
p: (315) 253-7351
c: (315) 730-1851

Bishop Rehabilitation & Nursing Center
     Main #: (315) 474-1561

Syracuse Nursing Home Tim Reedy
(315) 474-1561 x 532

 
p: 
c: 
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Total Responding Facilities: 24 of 28 Members (85%), 
0 Non-Members

Primary Contact Tags Last
 Updated

Updated
By

Region: Central NY 24 of 28 Members (85%), 0 Non-Members

Bishop’s Commons
     Main #: (315) 349-0799

Oswego Assisted Living Karen Murray
(315) 349-0799

 
p: 
c: 

Central Park Rehab 
     Main #: (315) 475-1641

Syracuse Nursing Home Nikia Dennis
(315) 475-1641

 
p: 
c: 

Cortland Park Rehabilitation & Nursing 
Center
     Main #: (607) 756-9921

Cortland Nursing Home Maureen Bard
(607) 756-9921

9/14/2021 10:28 
AM

danielle cyr
p: (607) 756-9921
c: (607) 756-9921

Cottages at Garden Grove  
     Main #: (315) 459-7400

Cicero Nursing Home Tara Zgoda
(315) 459-7400

9/14/2021 9:21 
AM

Scott Hoover
p: (315) 459-7403
c: (315) 439-4771

Crouse Community Center
     Main #: (315) 684-9595

Morrisville Nursing Home DJ Raux
(315) 684-5104

9/14/2021 9:19 
AM

Tom Nitzke
p: (315) 684-5147
c: (315) 481-6781

Crown Park Rehabilitation & Nursing Center
     Main #: (607) 753-6060

Cortland Nursing Home Karissa Camerota
(607) 753-6060

9/14/2021 10:26 
AM

Tom Poole (RCC - 
AM)

p: (607) 753-6060 
x 512

c: (518) 378-5545

Elderwood at Liverpool (Birchwood) 
     Main #: (315) 457-9946

Liverpool Nursing Home Cheryln Deleonabreu
(315) 457-9946

9/14/2021 11:16 
AM

Erica LaRocca
p: (315) 457-9946
c: (315) 569-2034

Finger Lakes Center for Living
     Main #: (315) 255-7188

Auburn Nursing Home Joanne Burcroff
(315) 255-7071

9/14/2021 9:37 
AM

Russ D'Amico
p: (315) 255-7072
c: (315) 415-1820

Inn at Menorah Park
     Main #: (315) 446-9111

Syracuse Assisted Living Matt Lefever
(315) 446-9111 x 180

9/14/2021 9:22 
AM

Eli Wolford
p: (315) 446-9111 

x 123
c: (315) 395-4313

Iroquois Nursing Home, Inc.
     Main #: (315) 469-1300

Jamesville Nursing Home Hawley Evans
(315) 469-1300 x 2150

9/14/2021 9:20 
AM

Leigh Hilgenberg
p: (315) 469-1300 

x 2116
c: (315) 317-5630
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Total Responding Facilities: 24 of 28 Members (85%), 
0 Non-Members

Primary Contact Tags Last
 Updated

Updated
By

Region: Central NY 24 of 28 Members (85%), 0 Non-Members

Jewish Health & Rehab Center
     Main #: (315) 446-9111

Syracuse Nursing Home Michael Svendsen
(315) 446-9111 x 133

9/14/2021 9:38 
AM

Michael Svendsen
p: (315) 446-9111 

x 133
c: (315) 741-2705

Loretto Health & Rehab. Center
     Main #: (315) 469-5570

Syracuse Nursing Home  9/14/2021 9:28 
AM

Courtney Lyon
p: (315) 413-3346
c: (315) 750-5474

McHarrie Pointe
     Main #: (315) 638-2525

Baldwinsville Assisted Living Maggie Reap
(315) 638-2525

9/14/2021 9:20 
AM

Mark Murphy
p: (315) 638-2521
c: (315) 430-3663

Morningstar Residential Care Center
     Main #: (315) 342-4790

Oswego Nursing Home Andrea Doviak
(315) 342-4790

9/14/2021 10:51 
AM

Jenifer Bouchard
p: (315) 342-4790
c: (315) 550-1112

Nottingham RHCF
     Main #: (315) 446-0123

Jamesville Nursing Home Jack Pease
(315) 413-3112

9/14/2021 9:24 
AM

Jack Pease
p: (315) 413-3112
c: (718) 689-2924

Onondaga Center for Rehab & Nursing
     Main #: (315) 656-7277

Minoa Nursing Home Zeke Serebrowski
(315) 656-7277

9/14/2021 10:21 
AM

rebecca bray
p: (315) 409-6252
c: (315) 409-6252

Pontiac Care & Rehabilitation Center
     Main #: (315) 343-1800

Oswego Nursing Home Arlyn Mallo
(315) 343-1800 x 103

9/14/2021 10:30 
AM

arlene mallo
p: (315) 343-1800
c: (315) 343-1800

St. Camillus Health & Rehab Center
     Main #: (315) 488-2951

Syracuse Nursing Home Richard Boyle
(315) 488-2951

9/14/2021 11:17 
AM

Mike Walter
p: (315) 703-0664
c: (315) 263-6764

St. Francis Commons
     Main #: (315) 326-0870

Oswego Assisted Living Kelley Greene
(315) 326-0870

 
p: 
c: 

St. Luke Health Services
     Main #: (315) 342-3166

Oswego Nursing Home Julie Johnson
(315) 342-3166

9/14/2021 9:42 
AM

Catherine Gill
p: (315) 342-3166 

x 1112
c: (315) 297-9744
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Total Responding Facilities: 24 of 28 Members (85%), 
0 Non-Members

Primary Contact Tags Last
 Updated

Updated
By

Region: Central NY 24 of 28 Members (85%), 0 Non-Members

Sunnyside Care Center
     Main #: (315) 656-7218

East Syracuse Nursing Home Jack Fitzpatrick
(315) 656-7218

9/14/2021 9:28 
AM

Jack Fitzpatrick
p: (315) 656-7218
c: (315) 960-4581

Syracuse Home / McHarrie Life Community
     Main #: (315) 638-2521

Baldwinsville Nursing Home Mark Murphy
(315) 638-2521

9/14/2021 9:18 
AM

Mark Murphy
p: (315) 638-2521
c: (315) 430-3663

The Commons on St Anthony Street
     Main #: (315) 282-6821

Auburn Nursing Home Dan Morphet
(315) 282-6878

9/14/2021 11:13 
AM

Kanye Sayon
p: (315) 282-6880
c: (202) 697-0608

The Gardens by Morningstar, LLC
     Main #: (315) 343-0880

Oswego Assisted Living Jessica Proper
(315) 207-2491

9/14/2021 9:44 
AM

Jessica Proper
p: (315) 343-0880 

x 101
c: (315) 373-1184

The Manor at Seneca Hill 
     Main #: (315) 349-5300

Oswego Nursing Home Jason Santiago
(315) 349-5300

9/14/2021 10:08 
AM

Judy Walsh
p: (315) 349-5324
c: (315) 529-4150

Van Duyn Center for Rehabilitation & 
Nursing
     Main #: (315) 449-6000

Syracuse Nursing Home Patrick Calli
(315) 449-6068

9/14/2021 9:49 
AM

Michael Regan
p: (315) 449-6094
c: (315) 430-0062

LTC Open Beds Total
Licensed

Total
Open Male Female Either Vent

Dep.
Secure
Dem.

2 - 4 
hrs

Tags Last
 Updated

Updated
By

2507 528 67 96 365 0 16 31

Category: Assisted Living 40 0 0 40 0 12 4

Region: Central NY 40 0 0 40 0 12 4

Inn at Menorah Park
     Main #: (315) 446-9111

Syracuse 20 0 0 20 0 0 0 9/14/2021 9:22 
AM

Eli Wolford
p: (315) 446-

9111 x 123
c: (315) 395-

4313
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LTC Open Beds Total
Licensed

Total
Open Male Female Either Vent

Dep.
Secure
Dem.

2 - 4 
hrs

Tags Last
 Updated

Updated
By

2507 528 67 96 365 0 16 31

Category: Assisted Living 40 0 0 40 0 12 4

Region: Central NY 40 0 0 40 0 12 4

McHarrie Pointe
     Main #: (315) 638-2525

Baldwinsville 20 0 0 20 0 12 4 9/14/2021 9:20 
AM

Mark Murphy
p: (315) 638-

2521
c: (315) 430-

3663

Category: Nursing Home 2507 488 67 96 325 0 4 27

Region: Central NY 2507 488 67 96 325 0 4 27

Auburn Rehabilitation and Nursing 
Center

     Main #: (315) 253-7351

Auburn 92 15 1 14 0 0 0 0 9/14/2021 
10:15 AM

Lisa Vitale
p: (315) 253-

7351
c: (315) 730-

1851

Cortland Park Rehabilitation & 
Nursing Center

     Main #: (607) 756-9921

Cortland 41 0 0 41 0 1 0 9/14/2021 
10:28 AM

danielle cyr
p: (607) 756-

9921
c: (607) 756-

9921

Cottages at Garden Grove  
     Main #: (315) 459-7400

Cicero 156 1 0 0 1 0 1 0 9/14/2021 9:21 
AM

Scott Hoover
p: (315) 459-

7403
c: (315) 439-

4771

Crouse Community Center
     Main #: (315) 684-9595

Morrisville 120 20 0 0 20 0 0 0 9/14/2021 9:19 
AM

Tom Nitzke
p: (315) 684-

5147
c: (315) 481-

6781

Crown Park Rehabilitation & 
Nursing Center

     Main #: (607) 753-6060

Cortland 200 0 0 0 0 0 0 0 9/14/2021 
10:26 AM

Tom Poole 
(RCC - AM)

p: (607) 753-
6060 x 512

c: (518) 378-
5545

Elderwood at Liverpool 
(Birchwood) 

     Main #: (315) 457-9946

Liverpool 20 7 10 3 0 0 0 9/14/2021 
11:16 AM

Erica LaRocca
p: (315) 457-

9946
c: (315) 569-

2034

Emergency Reporting System (ERS): Summary

Created:

• NY State Mutual Aid Plan 
• Cutoff Period: 12 Hours (Reporting Since: 9/14/2021 4:36:11 AM) 
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• Group By City = "False"
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LTC Open Beds Total
Licensed

Total
Open Male Female Either Vent

Dep.
Secure
Dem.

2 - 4 
hrs

Tags Last
 Updated

Updated
By

2507 528 67 96 365 0 16 31

Category: Nursing Home 2507 488 67 96 325 0 4 27

Region: Central NY 2507 488 67 96 325 0 4 27

Finger Lakes Center for Living
     Main #: (315) 255-7188

Auburn 8 0 0 8 0 0 0 9/14/2021 9:37 
AM

Russ D'Amico
p: (315) 255-

7072
c: (315) 415-

1820

Iroquois Nursing Home, Inc.
     Main #: (315) 469-1300

Jamesville 160 0 0 0 0 0 0 0 9/14/2021 9:20 
AM

Leigh 
Hilgenberg

p: (315) 469-
1300 x 2116
c: (315) 317-

5630

Jewish Health & Rehab Center
     Main #: (315) 446-9111

Syracuse 17 7 9 1 0 2 1 9/14/2021 9:38 
AM

Michael 
Svendsen

p: (315) 446-
9111 x 133

c: (315) 741-
2705

Loretto Health & Rehab. Center
     Main #: (315) 469-5570

Syracuse 136 0 0 136 0 0 0 9/14/2021 9:28 
AM

Courtney Lyon
p: (315) 413-

3346
c: (315) 750-

5474

Morningstar Residential Care 
Center

     Main #: (315) 342-4790

Oswego 120 14 4 10 0 0 0 6 9/14/2021 
10:51 AM

Jenifer 
Bouchard

p: (315) 342-
4790

c: (315) 550-
1112

Nottingham RHCF
     Main #: (315) 446-0123

Jamesville 40 4 2 2 0 0 0 0 9/14/2021 9:24 
AM

Jack Pease
p: (315) 413-

3112
c: (718) 689-

2924

Onondaga Center for Rehab & 
Nursing

     Main #: (315) 656-7277

Minoa 3 0 0 3 0 0 0 9/14/2021 
10:21 AM

rebecca bray
p: (315) 409-

6252
c: (315) 409-

6252
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Created:
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LTC Open Beds Total
Licensed

Total
Open Male Female Either Vent

Dep.
Secure
Dem.

2 - 4 
hrs

Tags Last
 Updated

Updated
By

2507 528 67 96 365 0 16 31

Category: Nursing Home 2507 488 67 96 325 0 4 27

Region: Central NY 2507 488 67 96 325 0 4 27

Pontiac Care & Rehabilitation 
Center

     Main #: (315) 343-1800

Oswego 48 0 0 48 0 0 0 9/14/2021 
10:30 AM

arlene mallo
p: (315) 343-

1800
c: (315) 343-

1800

St. Camillus Health & Rehab Center
     Main #: (315) 488-2951

Syracuse 284 4 2 2 0 0 0 0 9/14/2021 
11:17 AM

Mike Walter
p: (315) 703-

0664
c: (315) 263-

6764

St. Luke Health Services
     Main #: (315) 342-3166

Oswego 200 54 0 0 54 0 0 0 9/14/2021 9:42 
AM

Catherine Gill
p: (315) 342-
3166 x 1112
c: (315) 297-

9744

Sunnyside Care Center
     Main #: (315) 656-7218

East Syracuse 80 2 0 2 0 0 0 8 9/14/2021 9:28 
AM

Jack Fitzpatrick
p: (315) 656-

7218
c: (315) 960-

4581

Syracuse Home / McHarrie Life 
Community

     Main #: (315) 638-2521

Baldwinsville 122 20 4 6 10 0 0 12 9/14/2021 9:18 
AM

Mark Murphy
p: (315) 638-

2521
c: (315) 430-

3663

The Commons on St Anthony 
Street

     Main #: (315) 282-6821

Auburn 300 60 30 30 0 0 0 0 9/14/2021 
11:13 AM

Kanye Sayon
p: (315) 282-

6880
c: (202) 697-

0608

The Manor at Seneca Hill 
     Main #: (315) 349-5300

Oswego 120 21 10 11 0 0 0 0 9/14/2021 
10:08 AM

Judy Walsh
p: (315) 349-

5324
c: (315) 529-

4150

Van Duyn Center for Rehabilitation 
& Nursing

     Main #: (315) 449-6000

Syracuse 513 0 0 0 0 0 0 0 9/14/2021 9:49 
AM

Michael Regan
p: (315) 449-

6094
c: (315) 430-

0062

Emergency Reporting System (ERS): Summary

Created:

• NY State Mutual Aid Plan 
• Cutoff Period: 12 Hours (Reporting Since: 9/14/2021 4:36:11 AM) 
• FacilityTypes = "Nursing Home, Assisted Living"
• Group By City = "False"
• Region = "Central NY"
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Transportation Total 
Vehicles that 

can move 
Patients

Total Patients 
that can be 
transported

Total 
Wheelchairs 
that can be 
transported

Total 
Vehicles that 
can transport 

E&S

Total 
Drivers

Tags Last
 Updated

Updated
By

21 107 55 23 26

Region: Central NY 21 107 55 23 26

Syracuse Home / McHarrie Life Community
     Main #: (315) 638-2521

Baldwinsville 2 21 7 2 2 9/14/2021 9:18 
AM

Mark Murphy
p: (315) 638-

2521
c: (315) 430-

3663

Crouse Community Center
     Main #: (315) 684-9595

Morrisville 2 20 6 1 2 9/14/2021 9:19 
AM

Tom Nitzke
p: (315) 684-

5147
c: (315) 481-

6781

Jewish Health & Rehab Center
     Main #: (315) 446-9111

Syracuse 2 20 12 2 4 9/14/2021 9:38 
AM

Michael 
Svendsen

p: (315) 446-
9111 x 133

c: (315) 741-
2705

McHarrie Pointe
     Main #: (315) 638-2525

Baldwinsville 2 14 7 2 2 9/14/2021 9:20 
AM

Mark Murphy
p: (315) 638-

2521
c: (315) 430-

3663

St. Luke Health Services
     Main #: (315) 342-3166

Oswego 2 10 5 4 1 9/14/2021 9:42 
AM

Catherine Gill
p: (315) 342-
3166 x 1112
c: (315) 297-

9744

Morningstar Residential Care Center
     Main #: (315) 342-4790

Oswego 1 8 4 1 2 9/14/2021 
10:51 AM

Jenifer 
Bouchard

p: (315) 342-
4790

c: (315) 550-
1112

Hospital Open Beds Capacity Report Total 2-4
Hours

12-24 
Hours

Tags Last
 Updated

Updated
By

 *
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Region: Central NY 21 107 55 23 26

Cottages at Garden Grove  
     Main #: (315) 459-7400

Cicero 1 5 2 1 1 9/14/2021 9:21 
AM

Scott Hoover
p: (315) 459-

7403
c: (315) 439-

4771

St. Camillus Health & Rehab Center
     Main #: (315) 488-2951

Syracuse 3 3 3 3 3 9/14/2021 
11:17 AM

Mike Walter
p: (315) 703-

0664
c: (315) 263-

6764

Elderwood at Liverpool (Birchwood) 
     Main #: (315) 457-9946

Liverpool 1 2 2 1 1 9/14/2021 
11:16 AM

Erica LaRocca
p: (315) 457-

9946
c: (315) 569-

2034

Iroquois Nursing Home, Inc.
     Main #: (315) 469-1300

Jamesville 1 2 1 1 1 9/14/2021 9:20 
AM

Leigh 
Hilgenberg

p: (315) 469-
1300 x 2116
c: (315) 317-

5630

Van Duyn Center for Rehabilitation & 
Nursing

     Main #: (315) 449-6000

Syracuse 2 2 6 1 3 9/14/2021 9:49 
AM

Michael Regan
p: (315) 449-

6094
c: (315) 430-

0062

Auburn Rehabilitation and Nursing Center
     Main #: (315) 253-7351

Auburn 0 0 0 0 0 9/14/2021 
10:15 AM

Lisa Vitale
p: (315) 253-

7351
c: (315) 730-

1851

The Commons on St Anthony Street
     Main #: (315) 282-6821

Auburn 2 0 0 2 2 9/14/2021 
11:13 AM

Kanye Sayon
p: (315) 282-

6880
c: (202) 697-

0608

Cortland Park Rehabilitation & Nursing 
Center

     Main #: (607) 756-9921

Cortland 0 0 0 0 0 9/14/2021 
10:28 AM

danielle cyr
p: (607) 756-

9921
c: (607) 756-

9921

Crown Park Rehabilitation & Nursing 
Center

     Main #: (607) 753-6060

Cortland 0 0 0 0 0 9/14/2021 
10:26 AM

Tom Poole 
(RCC - AM)

p: (607) 753-
6060 x 512

c: (518) 378-
5545

Emergency Reporting System (ERS): Summary

Created:

• NY State Mutual Aid Plan 
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Finger Lakes Center for Living
     Main #: (315) 255-7188

Auburn 0 0 0 0 0 9/14/2021 9:37 
AM

Russ D'Amico
p: (315) 255-

7072
c: (315) 415-

1820

Loretto Health & Rehab. Center
     Main #: (315) 469-5570

Syracuse 0 0 0 2 2 9/14/2021 9:28 
AM

Courtney Lyon
p: (315) 413-

3346
c: (315) 750-

5474

Nottingham RHCF
     Main #: (315) 446-0123

Jamesville 0 0 0 0 0 9/14/2021 9:24 
AM

Jack Pease
p: (315) 413-

3112
c: (718) 689-

2924

Onondaga Center for Rehab & Nursing
     Main #: (315) 656-7277

Minoa 0 0 0 0 0 9/14/2021 
10:21 AM

rebecca bray
p: (315) 409-

6252
c: (315) 409-

6252

Pontiac Care & Rehabilitation Center
     Main #: (315) 343-1800

Oswego 0 0 0 0 0 9/14/2021 
10:30 AM

arlene mallo
p: (315) 343-

1800
c: (315) 343-

1800

The Manor at Seneca Hill 
     Main #: (315) 349-5300

Oswego 0 0 0 0 0 9/14/2021 
10:08 AM

Judy Walsh
p: (315) 349-

5324
c: (315) 529-

4150

Sunnyside Care Center
     Main #: (315) 656-7218

East Syracuse 0 0 0 0 0 9/14/2021 9:28 
AM

Jack Fitzpatrick
p: (315) 656-

7218
c: (315) 960-

4581

The Gardens by Morningstar, LLC
     Main #: (315) 343-0880

Oswego 0 0 0 0 0 9/14/2021 9:44 
AM

Jessica Proper
p: (315) 343-

0880 x 101
c: (315) 373-

1184

Inn at Menorah Park
     Main #: (315) 446-9111

Syracuse 0 0 0 0 0 9/14/2021 9:22 
AM

Eli Wolford
p: (315) 446-

9111 x 123
c: (315) 395-

4313
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