
Total Operational Issues: 4 Operational Issues Primary Contact Tags Last
 Updated

Updated
By

Region: Southern Tier 4

Cayuga Ridge Ext. Care, Ithaca
     Main #: (607) 273-8072

MINOR IMPACT:
Affected Systems

• Clinical Staff
• Support Staff

Austen Holochack
(607) 273-8072 x 108

9/15/2021 10:15 
AM

Ben Harris
p: (607) 273-8072 

x 116
c: (607) 333-5181

Elderwood at Hornell, Hornell
     Main #: (607) 324-6990

MINOR IMPACT:
Affected Systems

• Bed Issues / Outbreak
• Clinical Staff

Two staff tested positive for Covid-19; impacting 
staffing levels.

Sabrina Neal
(607) 324-6916

9/15/2021 9:29 
AM

Chere Troxel
p: (607) 324-6993
c: (607) 382-3607

Seneca View Skilled Nursing Facility, Montour 
Falls
     Main #: (607) 535-8611

MODERATE IMPACT:
Affected Systems

• Bed Issues / Outbreak
• Clinical Staff

Currently on facility wide full precautions for a 
COVID-19 outbreak, during a period of significant 
direct care staffing shortages.

Patrick Ryan 9/15/2021 9:25 
AM

Patrick Ryan
p: (607) 535-8611
c: (518) 879-8989

Elderwood at Waverly, Waverly
     Main #: (607) 565-2861

SEVERE IMPACT:
Commercial Power / Generator
Commercial Power: No
Generators At Facility: Yes
Generator Status: 1-natural gas generator and 1-
diesel gas generator with 72 hours run time
Fuel Status: full levels
Affected Systems

• Building Damage
severe roof damage on four story building

Maria Landy
(607) 565-6329

9/15/2021 9:22 
AM

Maria Landy
p: (607) 565-6329
c: (607) 725-5714

Total Responding Facilities: 19 of 23 Members (82%), 
0 Non-Members

Primary Contact Tags Last
 Updated

Updated
By

Region: Southern Tier 19 of 23 Members (82%), 0 Non-Members

Absolute Care of Three Rivers
     Main #: (607) 936-4108

Painted Post Nursing Home  9/15/2021 9:30 
AM

RIchard Sweet-
Keech

p: (607) 936-4108
c: (585) 478-5657

Bath Center for Independent Living
     Main #: (305) 389-8960

Bath Assisted Living Sara Alcabes 9/15/2021 9:21 
AM

Tracy Harvey
p: (607) 225-1801
c: (585) 259-2299

Emergency Reporting System (ERS): Summary

Created:

• NY State Mutual Aid Plan 
• Cutoff Period: 1 Day (Reporting Since: 9/14/2021 7:57:07 PM) 
• FacilityTypes = "Nursing Home, Assisted Living"
• Group By City = "False"
• Region = "Southern Tier"

1 of 9

9/15/2021 7:57 PM ET

     Page:



Total Responding Facilities: 19 of 23 Members (82%), 
0 Non-Members

Primary Contact Tags Last
 Updated

Updated
By

Region: Southern Tier 19 of 23 Members (82%), 0 Non-Members

Beechtree Center for Rehabilitation and 
Nursing
     Main #: (607) 273-4166

Ithaca Nursing Home John Zehr
(607) 273-4166 x 128

 
p: 
c: 

Bethany Manor     
     Main #: (607) 739-8711

Horseheads Nursing Home Jim Mark
(607) 378-6528

9/15/2021 10:45 
AM

Toni Johnston
p: (607) 378-6565
c: (607) 435-4803

Bethany Village Courtyards
     Main #: (607) 739-8711

Horseheads Assisted Living  9/15/2021 10:23 
AM

Stephanie 
Matkosky

p: (607) 739-8711 
x 6608

c: (607) 207-7376

Brookdale Painted Post
     Main #: (607) 962-5096

Painted Post Assisted Living Shannon Cunningham
(607) 438-4471

Brookdale Senior 
Living

9/15/2021 12:51 
PM

Shannon  
Cunningham

p: (607) 962-5096
c: (607) 377-2089

Cayuga Ridge Ext. Care
     Main #: (607) 273-8072

Ithaca Nursing Home Austen Holochack
(607) 273-8072 x 108

9/15/2021 10:15 
AM

Ben Harris
p: (607) 273-8072 

x 116
c: (607) 333-5181

Chemung County Nursing Facility
     Main #: (607) 737-2068

Elmira Nursing Home Shari Hutchison
(607) 737-2068

9/15/2021 9:27 
AM

Billee Chaffinch
p: (607) 737-2012
c: (607) 591-6695

Corning Center for Rehabilitation and 
Healthcare
     Main #: (607) 654-2400

Corning Nursing Home Kayleigh Smith  
p: 
c: 

Elcor Nursing and Rehabilitation Center
     Main #: (607) 739-3654

Horseheads Nursing Home Ed Linsler
(607) 739-3654 x 235

9/15/2021 9:34 
AM

Tobias Collins
p: 

6077393654252
c: (570) 423-3595

Elderwood Assisted Living at Waverly
     Main #: (607) 565-6216

Waverly Assisted Living Tammie Perrigo 9/15/2021 9:16 
AM

Tammie Perrigo
p: (607) 565-6216
c: (607) 215-1980
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Total Responding Facilities: 19 of 23 Members (82%), 
0 Non-Members

Primary Contact Tags Last
 Updated

Updated
By

Region: Southern Tier 19 of 23 Members (82%), 0 Non-Members

Elderwood at Hornell
     Main #: (607) 324-6990

Hornell Nursing Home Sabrina Neal
(607) 324-6916

9/15/2021 9:29 
AM

Chere Troxel
p: (607) 324-6993
c: (607) 382-3607

Elderwood at Waverly
     Main #: (607) 565-2861

Waverly Nursing Home Maria Landy
(607) 565-6329

9/15/2021 9:22 
AM

Maria Landy
p: (607) 565-6329
c: (607) 725-5714

Groton Community Health Care Center
     Main #: (607) 898-5876

Groton Nursing Home Patrick Deptula 9/15/2021 11:01 
AM

 
p: 
c: 

Ira Davenport Memorial Hospital SNF
     Main #: (607) 776-8651

Bath Nursing Home Theresa Reed
(607) 776-8594

9/15/2021 9:19 
AM

Theresa Reed
p: (607) 776-8832
c: (607) 368-1933

Kendal at Ithaca
     Main #: (607) 266-5300

Ithaca Nursing Home, 
Assisted Living

Mike Youmans 9/15/2021 10:15 
AM

Derek Peppin
p: (607) 266-5380
c: (607) 327-0422

Pinecrest Home for Adults
     Main #: (607) 566-2252

Avoca Assisted Living Nancy Shope
(607) 566-2252

9/15/2021 9:19 
AM

Nancy Shope
p: (607) 566-2252
c: (607) 661-0911

Seneca View Skilled Nursing Facility
     Main #: (607) 535-8611

Montour Falls Nursing Home Patrick Ryan 9/15/2021 9:25 
AM

Patrick Ryan
p: (607) 535-8611
c: (518) 879-8989

St. Joseph’s Hospital SNF
     Main #: (607) 733-6541

Elmira Nursing Home Sarah Haight  
p: 
c: 

Steuben Center for Rehabilitation and 
Healthcare
     Main #: (607) 776-7651

Bath Nursing Home Bradley Hanson
(607) 776-7651

9/15/2021 9:23 
AM

Charles Downs
p: (607) 776-7651
c: (315) 856-0558

The New Falls Home
     Main #: (607) 535-7165

Montour Falls Assisted Living Julie Everhart
(607) 535-7165

9/15/2021 9:13 
AM

Julie Everhart
p: (607) 535-7165
c: (607) 319-9558
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Total Responding Facilities: 19 of 23 Members (82%), 
0 Non-Members

Primary Contact Tags Last
 Updated

Updated
By

Region: Southern Tier 19 of 23 Members (82%), 0 Non-Members

Updyke’s Willow Ridge
     Main #: (607) 324-5417

Hornell Assisted Living Brenda Thurston  
p: 
c: 

Woodbrook Assisted Living Residence, Inc.
     Main #: (607) 734-7741

Elmira Assisted Living  9/15/2021 11:17 
AM

Melissa Traub
p: (607) 426-8755
c: (607) 426-8755

LTC Open Beds Total
Licensed

Total
Open Male Female Either Vent

Dep.
Secure
Dem.

2 - 4 
hrs

Tags Last
 Updated

Updated
By

1514 323 55 69 199 0 2 29

Category: Assisted Living 305 86 14 7 65 0 0 7

Region: Southern Tier 305 86 14 7 65 0 0 7

Bath Center for Independent Living
     Main #: (305) 389-8960

Bath 0 0 0 0 0 0 0 9/15/2021 9:21 
AM

Tracy Harvey
p: (607) 225-

1801
c: (585) 259-

2299

Bethany Village Courtyards
     Main #: (607) 739-8711

Horseheads 144 44 0 0 44 0 0 0 9/15/2021 
10:23 AM

Stephanie 
Matkosky

p: (607) 739-
8711 x 6608
c: (607) 207-

7376

Brookdale Painted Post
     Main #: (607) 962-5096

Painted Post 7 0 0 7 0 0 0 Brookdale Senior 
Living

9/15/2021 
12:51 PM

Shannon  
Cunningham
p: (607) 962-

5096
c: (607) 377-

2089

Elderwood Assisted Living at 
Waverly

     Main #: (607) 565-6216

Waverly 33 1 0 0 1 0 0 2 9/15/2021 9:16 
AM

Tammie 
Perrigo

p: (607) 565-
6216

c: (607) 215-
1980
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LTC Open Beds Total
Licensed

Total
Open Male Female Either Vent

Dep.
Secure
Dem.

2 - 4 
hrs

Tags Last
 Updated

Updated
By

1514 323 55 69 199 0 2 29

Category: Assisted Living 305 86 14 7 65 0 0 7

Region: Southern Tier 305 86 14 7 65 0 0 7

Kendal at Ithaca
     Main #: (607) 266-5300

Ithaca 4 0 0 4 0 0 3 9/15/2021 
10:15 AM

Derek Peppin
p: (607) 266-

5380
c: (607) 327-

0422

Pinecrest Home for Adults
     Main #: (607) 566-2252

Avoca 17 3 0 2 1 0 0 2 9/15/2021 9:19 
AM

Nancy Shope
p: (607) 566-

2252
c: (607) 661-

0911

The New Falls Home
     Main #: (607) 535-7165

Montour Falls 111 27 14 5 8 0 0 0 9/15/2021 9:13 
AM

Julie Everhart
p: (607) 535-

7165
c: (607) 319-

9558

Category: Nursing Home 1209 237 41 62 134 0 2 22

Region: Southern Tier 1209 237 41 62 134 0 2 22

Absolute Care of Three Rivers
     Main #: (607) 936-4108

Painted Post 120 20 10 10 0 0 0 0 9/15/2021 9:30 
AM

RIchard Sweet-
Keech

p: (607) 936-
4108

c: (585) 478-
5657

Bethany Manor     
     Main #: (607) 739-8711

Horseheads 120 13 0 0 13 0 0 3 9/15/2021 
10:45 AM

Toni Johnston
p: (607) 378-

6565
c: (607) 435-

4803

Cayuga Ridge Ext. Care
     Main #: (607) 273-8072

Ithaca 144 44 18 26 0 0 0 0 9/15/2021 
10:15 AM

Ben Harris
p: (607) 273-

8072 x 116
c: (607) 333-

5181

Chemung County Nursing Facility
     Main #: (607) 737-2068

Elmira 200 77 5 7 65 0 0 0 9/15/2021 9:27 
AM

Billee Chaffinch
p: (607) 737-

2012
c: (607) 591-

6695
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LTC Open Beds Total
Licensed

Total
Open Male Female Either Vent

Dep.
Secure
Dem.

2 - 4 
hrs

Tags Last
 Updated

Updated
By

1514 323 55 69 199 0 2 29

Category: Nursing Home 1209 237 41 62 134 0 2 22

Region: Southern Tier 1209 237 41 62 134 0 2 22

Elcor Nursing and Rehabilitation 
Center

     Main #: (607) 739-3654

Horseheads 305 21 7 14 0 0 0 0 9/15/2021 9:34 
AM

Tobias Collins
p: 

607739365425
2

c: (570) 423-
3595

Elderwood at Hornell
     Main #: (607) 324-6990

Hornell 10 1 4 5 0 2 2 9/15/2021 9:29 
AM

Chere Troxel
p: (607) 324-

6993
c: (607) 382-

3607

Elderwood at Waverly
     Main #: (607) 565-2861

Waverly 200 0 0 0 0 0 0 0 9/15/2021 9:22 
AM

Maria Landy
p: (607) 565-

6329
c: (607) 725-

5714

Ira Davenport Memorial Hospital 
SNF

     Main #: (607) 776-8651

Bath 120 22 0 0 22 0 0 12 9/15/2021 9:19 
AM

Theresa Reed
p: (607) 776-

8832
c: (607) 368-

1933

Kendal at Ithaca
     Main #: (607) 266-5300

Ithaca 1 0 0 1 0 0 4 9/15/2021 
10:15 AM

Derek Peppin
p: (607) 266-

5380
c: (607) 327-

0422

Seneca View Skilled Nursing 
Facility

     Main #: (607) 535-8611

Montour Falls 27 0 0 27 0 0 0 9/15/2021 9:25 
AM

Patrick Ryan
p: (607) 535-

8611
c: (518) 879-

8989

Steuben Center for Rehabilitation 
and Healthcare

     Main #: (607) 776-7651

Bath 2 0 1 1 0 0 1 9/15/2021 9:23 
AM

Charles Downs
p: (607) 776-

7651
c: (315) 856-

0558

Hospital Open Beds Capacity Report Total 2-4
Hours

12-24 
Hours

Tags Last
 Updated

Updated
By
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Transportation Total 
Vehicles that 

can move 
Patients

Total Patients 
that can be 
transported

Total 
Wheelchairs 
that can be 
transported

Total 
Vehicles that 
can transport 

E&S

Total 
Drivers

Tags Last
 Updated

Updated
By

19 78 21 21 31

Region: Southern Tier 19 78 21 21 31

Elderwood at Waverly
     Main #: (607) 565-2861

Waverly 2 20 4 0 2 9/15/2021 9:22 
AM

Maria Landy
p: (607) 565-

6329
c: (607) 725-

5714

Kendal at Ithaca
     Main #: (607) 266-5300

Ithaca 2 18 3 3 3 9/15/2021 
10:15 AM

Derek Peppin
p: (607) 266-

5380
c: (607) 327-

0422

The New Falls Home
     Main #: (607) 535-7165

Montour Falls 2 12 0 2 4 9/15/2021 9:13 
AM

Julie Everhart
p: (607) 535-

7165
c: (607) 319-

9558

Elderwood Assisted Living at Waverly
     Main #: (607) 565-6216

Waverly 2 9 0 2 2 9/15/2021 9:16 
AM

Tammie 
Perrigo

p: (607) 565-
6216

c: (607) 215-
1980

Ira Davenport Memorial Hospital SNF
     Main #: (607) 776-8651

Bath 2 8 4 2 3 9/15/2021 9:19 
AM

Theresa Reed
p: (607) 776-

8832
c: (607) 368-

1933

Bethany Manor     
     Main #: (607) 739-8711

Horseheads 2 2 1 1 1 9/15/2021 
10:45 AM

Toni Johnston
p: (607) 378-

6565
c: (607) 435-

4803

Chemung County Nursing Facility
     Main #: (607) 737-2068

Elmira 1 2 1 1 2 9/15/2021 9:27 
AM

Billee Chaffinch
p: (607) 737-

2012
c: (607) 591-

6695

 *
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Region: Southern Tier 19 78 21 21 31

Seneca View Skilled Nursing Facility
     Main #: (607) 535-8611

Montour Falls 1 2 2 3 2 9/15/2021 9:25 
AM

Patrick Ryan
p: (607) 535-

8611
c: (518) 879-

8989

Absolute Care of Three Rivers
     Main #: (607) 936-4108

Painted Post 1 1 2 1 4 9/15/2021 9:30 
AM

RIchard Sweet-
Keech

p: (607) 936-
4108

c: (585) 478-
5657

Elderwood at Hornell
     Main #: (607) 324-6990

Hornell 1 1 2 0 1 9/15/2021 9:29 
AM

Chere Troxel
p: (607) 324-

6993
c: (607) 382-

3607

Steuben Center for Rehabilitation and 
Healthcare

     Main #: (607) 776-7651

Bath 1 1 1 1 1 9/15/2021 9:23 
AM

Charles Downs
p: (607) 776-

7651
c: (315) 856-

0558

Brookdale Painted Post
     Main #: (607) 962-5096

Painted Post 1 1 1 1 1 Brookdale Senior 
Living

9/15/2021 
12:51 PM

Shannon  
Cunningham
p: (607) 962-

5096
c: (607) 377-

2089

Pinecrest Home for Adults
     Main #: (607) 566-2252

Avoca 1 1 0 0 1 9/15/2021 9:19 
AM

Nancy Shope
p: (607) 566-

2252
c: (607) 661-

0911

Cayuga Ridge Ext. Care
     Main #: (607) 273-8072

Ithaca 0 0 0 1 1 9/15/2021 
10:15 AM

Ben Harris
p: (607) 273-

8072 x 116
c: (607) 333-

5181

Elcor Nursing and Rehabilitation Center
     Main #: (607) 739-3654

Horseheads 0 0 0 3 3 9/15/2021 9:34 
AM

Tobias Collins
p: 

607739365425
2

c: (570) 423-
3595

Groton Community Health Care Center
     Main #: (607) 898-5876

Groton 0 0 0 0 0 9/15/2021 
11:01 AM

 
p: 
c: 
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Bethany Village Courtyards
     Main #: (607) 739-8711

Horseheads 0 0 0 0 0 9/15/2021 
10:23 AM

Stephanie 
Matkosky

p: (607) 739-
8711 x 6608
c: (607) 207-

7376

Woodbrook Assisted Living Residence, 
Inc.

     Main #: (607) 734-7741

Elmira 0 0 0 0 0 9/15/2021 
11:17 AM

Melissa Traub
p: (607) 426-

8755
c: (607) 426-

8755

Bath Center for Independent Living
     Main #: (305) 389-8960

Bath 0 0 0 0 0 9/15/2021 9:21 
AM

Tracy Harvey
p: (607) 225-

1801
c: (585) 259-

2299
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